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This year we are especially proud of Agriculturabikers’ Access to
Health Project (AWAHP) coordinator and paralegala@bAlbarran who plans
to attend law school in the fall of 2007. At thgeaof 11, Rafael's mother
became permanently disabled as a result of a wjukyi she sustained while
picking grapes. Because his mother did not speaiigh well, Rafael
translated at medical appointments and read conipsexance corresponden
for her. This experience fueled Rafael’s dedicatm AWAHP. His mother
was fortunate to have an employer with workers’ pensation insurance who
eventually filed a claim on her behalf. Rafaelasgpion has been to ensure that
AWAHP advocates for all injured workers, but esp#igithose injured while
working for an uninsured employer. For the lasirfpears Rafael has worked
tirelessly on behalf of injured lowage workers and to develop the Agricultt
Workers’ Access to Health Project. We congratultate on his past successes
and stand poised to applaud his future accompliskshe
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“The help I received at
the Watsonville Law
Center took a huge
weight off my shoulders.
| greatly appreciate what
you've done for me.”
(AWAHP participant)
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In 2002, the Watsonville Law Center opened its danresponse to a tremendous unmet need fo
legal services. Since then, WLC has strived taenthat the most vulnerable members of our
communityexperience equality under the law. During its shastory, the Center has benefited over
3,000 community members, saving them over $1,0Q0:0@ fulfilling the promise of equal justice und
the law for those we have had the honor of serving.

The Center was launched under Community Bridgesgarah its successful growth over the past
years, the ned for its own Board of Directors and fundraisingisimlerations, it will begin operation as &
independent 501(c)(3) in early 2007. WLC is vergtgful to Community Bridges for its guidance and
support throughout its development.

In addition to incorporating as a public benefihrmurofit corporation, in order to best utilize Law
Center resources to meet expanding community weedye reconfiguring our service delivery structur
and moving from individual appointments to primmaiin advice clinic format. By providing services i
this manner we expect to better leverage pro bttoongy resources, meet client needs more effdgtive
maximize client self-sufficiency and manage ourseaesources.

It has been a busy year, full of challenge and gemit is both rewarding to look back at all our
accomplishments and (truth be told) a bit unnerttngontemplate all that lies ahead as we launtioou
our own. Yet as we reflect on WLC’s next stepasmi gratified by the broad network of good will and
energy that surrounds WLC’s work. Here’'s to theremous possibilities for 2007!

Many thanks and warm wishes to you all for the hadiy seasoh

Dori Rose Inda, Center Director
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In 2006, The Watsonville Law Center and co-couiiséamantes, Villegas & Carrera, LLP of San
Francisco, settled a lawsuit against a local taguestaurant chain on behalf of over 100 restdauran
workers. The settlement, approved by the Santa Superior Court, ordered the restaurants to pay a
total of $315,000, including attorneys’ fees, topbmgees who worked for their restaurants from April
2000 through April 2005. The restaurant also agjteea court order requiring it comply with
California wage and hour laws, including paying évgpes overtime wages and providing all meal
and rest breaks earned by restaurant employedbeilncomplaint, Plaintiffs alleged that the restnt
chain did not pay workers overtime and paid sompleyees less than minimum wage. Plaintiffs also
alleged that the restaurant did not give employegsired meal or rest breaks or payroll records.

Santa Cruz County Superior Court Judge Robert Bit&approved the status of the case as a cla
action in June 2005. The WLC then launched areastr campaign to locate people employed by the
restaurants between April 2000 and April 2005. Guedred and five workers agreed to participate in
the class action. The average amount awardecktoldlss claimants was $1,600; the highest award
was $3,466.

Plaintiffs and defendants worked out a settlemlesit tompensated the employees while ensuring
the business continued to employ members of theraarity. Equally important, the employer agreed
to abide by the terms of a permanent injunctionciwhwill hold the restaurants and owners accountabl
to the Court if they violate the laws that prot€atlifornia workers.
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Some of the Highlights of 2006

In 2006, the WLC served over 900 low-income redisief Santa Cruz, Monterey, and San
Benito counties through referrals, legal cliniasd dree legal services, in both English and Spanish

Economic Justice Project (EJP)

During the last year, with our partneks, Manzana Community Resources and Santa Cruz
Community Credit Union, EJP served 136 clients during the past year. Elfed victims of
identity theft, unlawful debt collection, auto fidlllegal consumer contracts, and small claims
judgment. It also provided financial education and soaiad health service referral to enhance the
long-term effect on participants' lives. Projettbaney Sara Lipowitz finds defending against unfai
medical debt collection lawsuits to be highly drsatig. Often clients are sued on medical billsttha
should have been covered by their insurance. Ehargh it is not the client’s choice to incur
medical debt, debt collectors nonetheless pursem tiggressively, routinely subjecting clients to
harassment, and excessive wage garnishments dirhiégéd income. This can result in family
instability, eviction, and bankruptcy. With the Wanville Law Center’s assistance, the collection
agencies are forced to understand that it is unibfef them to bill for medical debt when the
patient had coverage under government-issued dtarsgdrcompensation insurance.

Agricultural Workers Access to Health Project (AWAHP)

AWAHP assisted 73 individuals through legal clinsegpervised by volunteer California
Applicants’ Attorneys Association volunteers. Ineport published this year by the Commission on
Health and Safety and Workers’ Compensation urfteCalifornia Department of Industrial
Relations, AWAHP was noted as a model program tivess worker health in California. In
addition, AWAHP initiated a statewide collaborats@mmitted to addressing barriers to
enforcement of farm worker and other low-wage irmaung workers’ compensation rights and
developing more effective long-term programs amadestide policies. This collaborative includes
representatives from Kaiser, the California Frasdessment Commission, Commission on Health
and Safety and Workers’ Compensation, Californipddement of Industrial Relations, The
Department of Insurance Fraud Division, the offioéthe District Attorney of Monterey County,
the Labor and Occupational Health Project of U.€rk®ley, the Uninsured Employers Fund, the
Division of Workers’ Compensation, the Workers’ Qmensation Appeals’ Board, and CRLA.

This year the Consumer Project continued to hetplltelecom consumers resolve consumer
fraud issues, to provide consumer education t@¢memunity, and to document fraudulent and
predatory business practices targeting Spanishksgganigrant, and low-income families in Santa
Cruz, Monterey, and San Benito Counties. WLC careuattorney Henry Martin, with other
members of the Communities for Telecom Rights, ghbvthese issues to the attention of the
telecom industry and the California Public Utilgi€ommission (CPUC). In response, the CPUC
committed to issuing an official report on the reefllimited English proficient telecom consumers
and began a new consumer education initiative s Tritiative called “Cal Phone Info” is a
consumer education program with special attentiaineé needs of vulnerable consumers. The
CPUC also streamlined the process by which commingised organizations can assist limited
English proficient consumers by submitting consunmanplaints online directly to the CPUC.
Through such efforts, WLC enables individuals aaifies in our local community to strengthen
consumer protections for vulnerable consumers acCadifornia.”

The Watsonville Community Connections Collaborativ WCCC)

WCCC was developed to support a vibrant, econotyigable community where members .
self-sufficient and thriving. Funded by the Sa@taz County Community Foundation, the S.H.
Cowell Foundation and local business sponsorsM8€C held a community-wide summit in
September. With over 100 people participating farar 30 organizations, the summit successfully
stimulated new collaborative efforts as represergatidentified the greatest unmet needs in the
community and created action groups to address thesds.
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Ms. C came to thEconomic Justice Projectbecause she had been sued by a local hospital for
almost $5,000 in unpaid medical bills. An itemizist of charges attached to the hospital’s conmplai
showed an unexplained $2,400 charge for "extendrRedli&it"; accounting for half of the total. Ms. C
was in the emergency room for two hours only aretstlieved she had Medi-Cal coverage when these
bills were incurred.Staff Attorney Sara Lipowitz represented Ms. C in court and reached a settliemen
with the hospital in which they agreed Ms. C wontd have to pay anything.

Ms. S was a victim of fraudulent wage garnishmentaftowing deficiency to which she was not a
party. The tow company attempted to garnish Ms.v@&iges for the judgment because she had a
similar name to that of the defendant. When Matt&mpted to correct the mistake, the tow company
was hostile and non-responsive. Ms. S then cartteMVatsonville Law Center. After Staff
Attorney Henry Martin sent a demand letter, the tow company finally osesied. The wage
garnishment has since been removed, saving Msp®x@mately $2,000 in collections.

Ms. G injured her lower back at work while pickiggapes and lifting large buckets. Her employer
refused to file a workers’ compensation claim baseale did not want his insurance premiums to go up.
Like other agricultural workers, Ms. G was unfamnilivith her right to workers’ compensation, afraid
of retaliation, and hesitant to report the injusyher employer. When she did report the injurg, slas
taken to a “sobador” (masseuse). When she reqlewmdical treatment her employer refused,
advising her it was too late to file a claim (tweeks after the date of injury). Ms. G came to WbaC
assistance. Through tB&VAHP , Ms. G now has an active claim against her emplageepresented
by a CAAA attorney and is receiving proper medicahtment and related workers’ compensation
benefits.
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Richard Berg Balam Letona Sam Storey
Santa Clara University SchoolLaw Office Community Bridges
of Law Scott Maurer . .
Vilma G The Katharine & George Alexander Eric Wright . .
lima Ssuerrero . Santa Clara University School
Law Office Community Law Center
of Law
Jack Jacobson Gary McNell
Law Office The County of Santa Cruz
Bob Katz Mark Myers
Law Office Grunsky, Ebey, Farrar & Howell
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Dori Rose Inda Monica Pereira

Attorney, Center Director Office Manager

Sara Lipowitz Rafael Albarran

Staff Attorney, Project Manager Legal Assistant, Agricultural Workers’ Access to
Barriers to Employment Project Health Project Coordinator

Henry Martin Diana Avila Rocha

Staff Attorney, Project Manager Legal Assistant,

Economic Justice and Consumer Project Outreach Coordinator

Visit the WLC online at:

www.communitybridges.org/watsonvillelaw

Angelica Gonzalez
Administrative Assistant
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The Watsonville Law Center would like to thankritsny donors.
Support from contributors allows the WLC to couérits current projects and expand its services.

Government and Non-Profit Agencies
Careerworks, Santa Cruz County

Catholic Charities, Diocese of Monterey
Central Coast Center for Independent Living
City of Watsonville

Foundations

The California Consumer Protection Foundation

The California Endowment
The California Wellness Foundation

The Community Foundation for Monterey County
The Community Foundation of Santa Cruz County

The Foundation of the State Bar of California
The Philanthropic Ventures Foundation
The S.H. Cowell Foundation

Law Firms and Associations

Biggam, Christensen & Minsloff
California Applicants’ Attorneys Association
Cartwright, Scruggs, Fulton and Walther
Consumer Law Center, Inc.

Fenton & Keller

Grantz & Van Ruler, LLP

Grunsky, Ebey, Farrar, & Howell
Jorgenson, Siegel, McClure & Flegel, LLP
Katz & Lapides

Ramirez & Martinez

Rucka, O'Boyle, Lombardo & McKenna
Tallamantes, Villegas, Carrera, LLP

Van Der Hout, Brigagliano & Nightingale, LLP
Wallraff & Gilman

Businesses & Corporations

Autonomous Systems

Santa Cruz Community Credit Union

The Pebble Beach Company

Individuals

Jeffrey Alford

Robert & Charlene Atack

Eugene Auerbach

Doris & Harold Auerbach

Harold Auerbach, Jr.

Donna L. Becker

Cheryl Bentley

Richard P. Berg

Larry Biggam

Gertrude & Ed Blue

Pat & Craig Boblit
Bonnie & Susan Borton
Ellen Braff-Guajardo
Myrna Britton

Cecilia Burciaga
Anaceli Castillo

Ruben Castillo
Jonathan Che Gettleman
Sarah E. Clarke

Austin Comstock
Robert Crissman
Christina Cuevas
Charles & Susan Dorn
Ben E. Dupre

Colleen E. Fallon
Ramon & Juana Gomez
Larry Gonzales

Michael & Mona Gonzales
Diane Greenberg
Santiago Guajardo
Vilma Guerrero

Jo Harding

Rachel Harwood
Carmen Herrera-Mansir
John S. Hubner

Luis Jaramillo

Michelle Johnston

Majel L. Jordan

Bob Katz & Leola Lapides
Douglas Keegan

Terry LaPorte

Aaron & Myra Latkin
Laura Lau

William L. Leland
Margaret A. Leonard
Keith & Florence Lesar
Balam O. Letona
Susan Levin

Arthur D. Levy

lan MacGregor
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Emily Maloney

Alison Markiewicz

J. Raul & Elisa Martinez
Patricia Massey

Scott Maurer

Richard McAdams
Todd McFarren

Gary McNeil

Cynthia Mertens
Michael Miller

Heather Morse

Mark Myers

Debbie L. Ogawa
Andrew J. Olgilvie & Carol McLean Brewer
Michael & Michelle Olmstead
Katherine B. Philips
Elsa Quezada

Mark Reedy

Gretchen Regenhardt
Patrick Reilly

Margorie Rose

Menko & Helen Rose
Fred Schwinn

Nancy & Ray Sherrod
Stephen S. Siegel
Margaret Stevenson & David Flamm
Nancy Stevenson

Sam Storey

Robert Taren

Morgan Taylor

Kimberly Tevez

Alisa Thomas

Mary Thuerwachter
Howard Van Elgort
Kelly S. Wachs

Timothy Walsh

Cynthia Weigle

Ronald Wilcox

Jill G. Wilson

Jonathan & Susan Wittwer
Eric & Nancy Wright
Robert B. Yonts, Jr.

The WLC would like to give a very special “Thanks!” to

Barbara Rios and Michael Dunlap for their donation of the

complete set of Matthew Bender’s California Forms of

Pleading and Practice.
Thanks again!

Interested in supporting the Watsonville Law Center ?
Send your tax-deductible donation in the enclosed envelope or contact us at (831) 722-2845.
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